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Clearing Browser Cache 

 
  

     In this module you will learn how to refresh your browser's cache. Clearing or refreshing your 
cache is important. Your browser has a folder in which certain items that have been downloaded 
are stored for future use. Graphic images (such as buttons and icons), photo's, and even entire 
web pages are examples of items which are saved or cached. When visiting a webpage your 
browser checks if a copy of the files on the page is in its cache already. If so, it will save the 
visitor some downloading and make webpages load faster. Some browsers refer to it's cach as 
Temporary Internet Files  
  

Google Chrome 
Detailed instructions to completely clear the cache for Chrome 27 and 35.  

Version 27 and 35 
Procedure 
 
In this topic you will learn the following: 
 
- How to clear your browser cache in Google Chrome 
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Step Action 

1. Begin by opening a browser page for Google Chrome. 
 

 
 

Step Action 
2. Click in the three dashes in the top right corner of the browser. 
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Step Action 
3. Click Settings. 
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Step Action 
4. Click the History link. 

 
 

 
 

Step Action 
5. Click the Clear browsing data... button. 
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Step Action 
6. From this screen, you can choose to clear Browsing data, Cookies, Download 

History, cached images and files, and more. 
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Step Action 
7. Click the beginning of time list item. 

 
 

 
 

Step Action 
8. Click the Clear browsing data button. 
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Step Action 
9. Once completed, Google will return you to the settings landing page. 
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Step Action 
10. In this topic you have learned the following: 

 
- How to clear your browser cache in Google Chrome 
End of Procedure. 

Internet Explorer 
Detailed instructions to completely clear the cache for Internet Explorer 10 and 11.  

Version 10 and 11 
Procedure 
 
In this topic you will learn the following: 
 
- How to clear your browser cache in IE 

 
 

Step Action 
1. Begin by opening an Internet Explorer webpage. 
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Step Action 
2. Click the Tools button. 
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Step Action 
3. Click the Safety menu. 

 
 

 
 

Step Action 
4. Click the Delete browsing history... menu. 
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Step Action 
5. Check the boxes next to the data to remove. 
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Step Action 
6. Click the Delete button. 

 
 

 
 

Step Action 
7. Once completed, a notification will appear at the bottom informing you that IE has 

finished deleting the selected browsing history. 
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Step Action 
8. In this topic you have learned the following: 

 
- How to clear your browser cache in IE 
End of Procedure. 

Firefox 
Detailed instructions to completely clear the cache for Mozilla Firefox 

Version 20 
Procedure 
 
In this topic you will learn the following: 
 
- How to clear the browser cache for Mozilla Firefox 
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Step Action 
1. Click the Three Dashes button to the right of the browser. 
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Step Action 
2. Click the Options button. 

 

 
 

Step Action 
3. Click the Advanced button. 

 
 



Training Guide 

 

Clearing Browser Cache 

 

 Page 16 

 
 

Step Action 
4. Click the Network tab. 
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Step Action 
5. Note: The Cached Web Content section will tell you how much disk space you are 

using. 
 

 
 

Step Action 
6. Click the Clear Now button. 
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Step Action 
7. The Cached Web Content section is updated to 0 bytes used. 
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Step Action 
8. In this topic you have learned the following: 

 
- How to clear the browser cache for Mozilla Firefox 
End of Procedure. 
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