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In this module you will learn how to refresh your browser's cache. Clearing or refreshing your
cache is important. Your browser has a folder in which certain items that have been downloaded
are stored for future use. Graphic images (such as buttons and icons), photo's, and even entire
web pages are examples of items which are saved or cached. When visiting a webpage your
browser checks if a copy of the files on the page is in its cache already. If so, it will save the
visitor some downloading and make webpages load faster. Some browsers refer to it's cach as
Temporary Internet Files

Google Chrome
Detailed instructions to completely clear the cache for Chrome 27 and 35.

Version 27 and 35

Procedure
In this topic you will learn the following:

- How to clear your browser cache in Google Chrome
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o

Google
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Step Action
1. Begin by opening a browser page for Google Chrome.
Step Action
2. Click in the three dashes in the top right corner of the browser.
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Step Action

3. Click Settings.
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Step Action
4, Click the History link.
Step Action
5. Click the Clear browsing data... button.
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Step Action

6. From this screen, you can choose to clear Browsing data, Cookies, Download
History, cached images and files, and more.

Page 5



Training Guide

Clearing Browser Cache

) CITY COLLEGES

C -/ of CHICAGO

Education that Works

Step Action

7. Click the beginning of time list item.
Step Action

8. Click the Clear browsing data button.

Clear Browsing dat
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Step Action

9. Once completed, Google will return you to the settings landing page.
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Step Action

10. In this topic you have learned the following:

- How to clear your browser cache in Google Chrome
End of Procedure.

Internet Explorer
Detailed instructions to completely clear the cache for Internet Explorer 10 and 11.

Version 10 and 11

Procedure
In this topic you will learn the following:

- How to clear your browser cache in IE

- oIEN
B https://www.go... 9 - B 0 gGuugle a
Fconvert v @ select
Gmail  Imag: ] m

Google

Google Search  I'm Feeling Lucky

Safer Internet Day: Read fips to help you stay safe and secure online

Adverfising  Business  About Privacy ~ Temms  Seffings

Step Action

1. Begin by opening an Internet Explorer webpage.

Page 8



C ' Training Guide
C/ g}gg?élfg% Clearing Browser Cache

Education that Works

E hitp: wgo. P~ @G gGuugle

X Dconvert v @Select

Google

Google Search  I'm Fesling Lucky

Safer Interet Day: Read fips to help you stay safe and secure online

Adverfising  Business  About Privacy ~ Temms  Seftings

Step Action

2. Click the Tools button.

o

E http:

go.. ,0 M B O gGuugle
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»

X Dconvert v @Select Print
File
Zoom (80%)
Delete browsing history... Ctrl+Shift+Del Safety
InPrivate Browsing Ctrl+Shift+P Add site to Apps
Turn on Tracking Protection i ld o nloads Ctrl+)

Turn off Do Mot Track requests
ActiveX Filtering
Webpage privacy policy...

Manage add-ons

F12 Developer Tools

Go to pinned sites

Check this website Compatibility View settings

Turn off SmartScreen Filter. Report website problems

Internet options
About Internet Explorer

Report unsafe website

Google Search  I'm Fesling Lucky

Safer Interet Day: Read fips to help you stay safe and secure online

Adverfising  Business  About Privacy ~ Temms  Seftings
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Step Action

3. Click the Safety menu.
Safety »

E https:,

ngo. O~ @ O EGuugle

X TWconvert ~ @Select Print
File
Zoom (80%)
Delete browsing history... Ctrl+Shift+Del Safety
InPrivate Browsing Ctrl+Shift+P Add site to Apps
Turn on Tracking Protection i ld o nloads Ctrl+)

Turn off Do Mot Track requests Manage add-ons

ActiveX Filtering F12 Developer Tools
Webpage privacy policy... G0 10 pinned sites

Check this website Compatibility View settings
Turn off SmartScreen Filter...
Report unsafe website

Report website problems
Internet options
About Internet Explorer

Google Search  I'm Fesling Lucky

Safer Interet Day: Read fips to help you stay safe and secure online

Adverfising  Business  About Privacy ~ Temms  Seftings

Step Action

4. Click the Delete browsing history... menu.
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Delete Browsing History “
X Dconvert v @Select
[] preserve Favorites website data )
+You Gmail Images
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.
Temporary Internet files and website files
Capies of webpages, images, and media that are saved for
faster viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.
Download History
List of files you have downloaded.
Form data
Saved information that you have typed into forms.
Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.
Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.
About deleting browsing Delete
history
Adverlising  Business  About Piivacy ~ Tems  Setiings
— O
E https://www.go.. fO 0o le=
Delete Browsing History “
X Dconvert v @Select
[] preserve Favorites website data )
+You Gmail Images
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.
Temporary Internet files and website files
Capies of webpages, images, and media that are saved for
faster viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.
Download History
List of files you have downloaded.
Form data
Saved information that you have typed into forms.
Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.
Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.
About deleting browsing Delete
history
Adverlising  Business  About Piivacy ~ Tems  Setiings
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Step Action
6. Click the Delete button.
Delete
- o IEl
B https://www.go... 9 - B 0 gGuugle
Econvert ~ B Select
S son o |
e Internet Explorer has finished deleting the selected browsing history. -
Step Action
7. Once completed, a notification will appear at the bottom informing you that IE has
finished deleting the selected browsing history.
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X Dconvert v @Select

Google

Google Search  I'm Fesling Lucky

Safer Interet Day: Read fips to help you stay safe and secure online

Internet Explorer has finished deleting the selected browsing history.

Step Action

8. In this topic you have learned the following:

- How to clear your browser cache in IE
End of Procedure.

Firefox

Detailed instructions to completely clear the cache for Mozilla Firefox
Version 20
Procedure

In this topic you will learn the following:

- How to clear the browser cache for Mozilla Firefox
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Step

Action

Click the Three Dashes button to the right of the browser.
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Step Action

2. Click the Options button.

Step Action
3. Click the Advanced button.
Advanced
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Step Action
4, Click the Network tab.
Metwork
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Step Action

5. Note: The Cached Web Content section will tell you how much disk space you are
using.

Step Action

6. Click the Clear Now button.

Clear Now
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Action

The Cached Web Content section is updated to O bytes used.

@ Mozilla Firefox Start Page

QOptions

-

N Ny

General Tabs Search  Content  Applications  Privacy

General Data Choices Network Update Certificates

Connection

Configure how Firefox connects to the Internet

Cached Web Content

Your web content cache is currently using 0 bytes of disk space
Override automatic cache management

Offline Web Content and User Data

Your application cache is currently using 0 bytes of disk space

] Tell me when a website asks to store data for offline use

The following websites are allowed to store data for offline use:

@ Firefox automatically sends some data to Mozilla so that we can improve your experience

~

Security

Cancel

|
Q

Sync Advanced

Settings..

Clear Now

Clear Now

Exceptions.

Help

Session

Choose What | Share
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Step Action

8. In this topic you have learned the following:

- How to clear the browser cache for Mozilla Firefox
End of Procedure.
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