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RECEIVED AND PLACED ON FILE - BOARD OF TRUSTEES
COMMUNITY COLLEGE DISTRICT NO. 508
JULY 7, 2016
BOARD OF TRUSTEES OF COMMUNITY COLLEGE DISTRICT NO. 508
COUNTY OF COOK STATE OF ILLINOIS

TRAINING AGREEMENT
APPROVED BY THE OFFICERS OF THE DISTRICT

MONTHLY SUMMARY
NO EXPENSE INCURRED/REVENUE GENERATED

THE CHANCELLOR

REPORTS that the following Training Agreement has been approved in accordance with District contracting policies:

CAMPUS/ | COMPANY/CONSULTANT DESCRIPTION REVENUE TERM
DEPT

Workforce Academy will provide
customer service training for transit
professionals. The course is
designed around critical elements of
customer service that will outdo the
1. | Workforce Chicago Transit Authority competition and iIIurstrate a trfmsit $56,500.00 5/3/16-
Academy company’s commitment to its 12/31/17
customers. The aim is to prepare
participants with the necessary skills
and best practices to be qualified
candidates for front-line customer
service positions in the transit

July 7, 2016 Respectfully submitted,
Cheryl L. Hyman
Chancellor



