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RESOLUTION
APPLICATION FOR NEW PROGRAMS
BANKING BASIC CERTIFICATE
HAROLD WASHINGTON COLLEGE
OFFICE OF ACADEMIC AFFAIRS

WHEREAS, new educational programs require approval of the Board of Trustees
of Community College District 508, the Illinois Community College Board (ICCB) and the
Illinois Board of Higher Education (IBHE);

WHEREAS, an application for approval of the Banking Basic Certificate at Harold
Washington College, has been received and has been appropriately reviewed by
members of the Joint Curriculum Development Committee for submission; and

WHEREAS, the Banking industry affords multiple career paths and employment
opportunities in the areas of banking and financial services. The program will train
students for entry-level positions in Banking, Financial Services, Business & Financial
Operations, and Customer Service. This program is designed to provide students, with
little or no formal business knowledge of the banking industry, with introductory
information and understanding of business and banking. Students who complete the
Basic Certificate in Banking will acquire knowledge of business operations, aptitude in
mathematical calculations, client interaction and client management skills, business
development aptitude, technological proficiency, soft skills, knowledge of banking
operations, and cash handling experience. They will also be candidates for jobs such as
Bank Tellers, Teller Supervisors, Retail Banking Customer Service Representatives,
Mortgage/Loan Clerks, Mortgage/Loan Officers, Personal Bankers, General Bank Clerks,
Administrative Assistants - Investment Management, among other possibilities. Using
10-year labor market projections data for entry-level positions in the Banking industry,
there are 600+ annual openings in these fields in Cook County.

NOW THEREFORE BE IT RESOLVED, that the Board of Trustees of Community
College District No. 508, County of Cook and State of lllinois, hereby approves the
submission of these programs for permanent approval by the lllinois Community College
Board and lllinois Board of Higher Education.

June 4, 2015 - Office of Academic Affairs



