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BOARD OF TRUSTEES OF COMMUNITY COLLEGE DISTRICT NO. 508 
COUNTY OF COOK AND STATE OF ILLINOIS 

 
SOFTWARE SUPPORT MAINTENANCE SOLUTIONS 

ORACLE AMERICA, INC. 
OFFICE OF INFORMATION TECHNOLOGY 

 
 
THE CHANCELLOR RECOMMENDS: 
 
that the Board of Trustees authorizes the Chair to exercise the option to renew service agreements 
with Oracle Corporation to provide software support maintenance services for various Oracle 
modules during the period from July 1, 2012 through June 30, 2013 at a total cost not to exceed 
$591,954.73.   

 
VENDOR:  Oracle America, Inc. (“Oracle”)  

Higher-Education Support Sales  
1001 Sunset Boulevard 
Rocklin, California 95765 

 
USER:   District Office 
 
TERM: 
The term of each agreement will commence on July 1, 2012 and end on June 30, 2013.   
 
SCOPE OF SERVICES:  
Oracle will provide software support maintenance services to the District for various Oracle 
modules as follows: 
 

1. Provide maintenance and support services for Oracle Database Enterprise Edition software 
and related modules (Contract Number 1821612 in association with the 2003 Oracle License 
and Services Agreement); 
 

2. Provide maintenance and support services for PeopleSoft Enterprise Talent Acquisition 
Management software and related modules (Contract Number 2774071 in association with 
the 2006 Oracle License and Services Agreement); 

 
3. Provide maintenance and support services for Oracle Partitioning which enhances the 

performance, manageability and availability of a wide variety of applications and helps 
reduce costs for storing large amounts of data (Contract Number 3650674 in association 
with the 2003 Oracle License and Services Agreement); 
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4. Provide maintenance and support services for PeopleSoft Enterprise Portal (Contract 
Number 3666872 in association with the 1998 Software License and Services Agreement); 

 
5. Provide maintenance and support services for PeopleSoft Enterprise Billing, Receivables and 

Grants – Nonstandard User Perpetual (Contract Number 3666638 in association with the 
1998 Software License and Services Agreement);  

6. Provide maintenance and support services for Micro Focus Server Express 2.X Upgrade 
(Contract Number P-03-01240-000—4 in association with the Acquired PSFT Agreement); 
and 
 

7. Provide maintenance and support services for PeopleSoft Enterprise Billing, Receivables and 
Grants – Reported Budget Perpetual (Contract Number 4569179 in association with the 1998 
Software License and Services Agreement). 
 

BENEFIT TO CITY COLLEGES OF CHICAGO:  
This solution will enable the District office to fulfill software upgrade and maintenance needs in a 
cost effective fashion.  
 
Pursuant to State Law, all contracts for the purchase and delivery of data processing equipment, 
software and services are exempt from the District’s competitive bidding requirements.   
 
MBE/WBE COMPLIANCE: 
The Office of M/WBE Contract Compliance has reviewed the above referenced software support  
and maintenance service agreements, and as there are no certified MBE or WBE vendors who can  
directly provide the software updates and maintenance services needed to run the District’s  
PeopleSoft applications, Oracle does work with certified MBE and WBE firms as part of its 
commitment to diversity utilization (firms are detailed and on file) through indirect participation, 
and therefore, is in compliance with the Board Approved Participation Plan. 
 
GENERAL CONDITIONS: 
Inspector General – It shall be the duty of each party to the agreement to cooperate with the 
Inspector General for City Colleges of Chicago in any investigation conducted pursuant to the 
Inspector General’s authority under Article 2, Section 2.7.4(b) of the Board Bylaws. 
 
Ethics – It shall be the duty of each party to the agreement to comply with the applicable  
Provisions of the Board’s Ethics Policy adopted January 7, 1993, and as amended by the Board.  
 
 
FINANCIAL:  
Total: $591,954.73 
 
Charge to: District Office – Office of Information Technology  
Source of Funds: Unrestricted 
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Unrestricted Fund  
FY13: 00003-0023006-89000-01000-0000000-534600: $591,954.73  
 
 
          Respectfully submitted, 
 
 

Cheryl L. Hyman 
Chancellor 

 
 
 
June 7, 2012 - Office of Information Technology – District Office 
 


