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BOARD COMMITTEE ON HUMAN RESOURCES SERVICES
March 1, 2005, 9:30 a.m.

SUMMARY

The meeting of the Board Committee on Human Resources was held on
Tuesday, March 1, 2005. Committee Chair Rudy Mendez called the meeting to
order at 9:23 a.m. During the meeting it was reported that:

Core Business Activity
This month the Human Resources staff focused mainly on organizational
projects.

Compensation Activity
HR researched and identified 220 potential full-time faculty and professionals
eligible for the Salary Enhancement program for retirement in 2005-2006.

In cooperation with SURS, HR negotiated to have $4,000 refunded to City
Colleges because of salary overpayments in 1997.

There were over 600 adjunct faculty district-wide who were paid within the first
pay period of the spring semester pursuant to the IEA-NEA contract.

Staff prepared and responded to information requests from IEA-NEA and Local
1708 as part of contract negotiations.

HR has reviewed the job responsibilities of 160 part-time professionals claimed
as members by Local 1600. Through the Job Evaluation Questionnaires, we
determined that only 123 part-timers qualified for membership in the union. As
new employees join the ranks of part-timers, we evaluate their jobs. As a
result, an additional 31 members have been subsequently added.

As part of our continuous improvement process, the Payroll staff has moved to

the 12" floor. It is our expectation to have a seamless process and a team
approach to payroll processing.

Benefits Activity

There was a 2.93% increase this January in benefit cost over January of last
year.

SURS representatives conducted a training session on how to complete SURS
requests for refund, terminations, prior service, and retirement claims on their



web system. This system will be piloted for three months with HR staff to
ensure staff proficiency using the web system before training other employees.

We required BCBS to send letters to all PPO members apologizing for problems
created by their changing to Prime Therapeutics as the retail pharmacy
manager on 1/1/05.

HR sent a detailed letter to all PPO and HMO members on the entire
prescription drug changes for 2005 so that our employees can be better
consumers and users of our new prescription drug program. We covered
information such as co-pay changes, definition of formulary, non-formulary, and
generic equivalents. This information was also posted on the CCC website.

Recruitment Activity

HR attended the Illinois Legislative Latino Caucus, which was a veteran’s job
fair outreach event. We were delighted to meet with returning unemployed
veterans from Iraq. We are currently working with approximately six returning
veterans for possible employment opportunities.

To enhance the New Employee Orientation presentations, we provided a
platform-training program to all New Employee Orientation presenters.

HR has begun to identify the faculty needs of our colleges for Fall 2005. This is
the first step to begin the recruitment process for this Fall.

EEO Activity

Our office collaborated with the Office of Administrative Services to pilot a
training program for security personnel in the area of Sexual Harassment.
Training is projected to begin in the month of March.

Staff Development Activity

HR attended the Illinois Personnel Management Association Succession
Planning Workshop as we begin to assess Human Resources organization
development issues.

In our continuing effort of self-improvement, we are embarking on HR quality
assurance by documenting errors to create a training program to ensure quality
delivery of services.

This concludes my report.



