BOARD OF TRUSTEES OF COMMUNITY COLLEGE DISTRICT NO. 508
County of Cook and State of Illinois

Wright College Delivers training through the Department of Planning and Development

THE CHANCELLOR

REPORTS  that Business and Industry Services of Wright College will deliver two sessions of
a customer service module titled, “Building Positive Relationships™ for the
delegate agencies of the Department of Planning and Development. The program
will be offered twice, once at the Wright College campus and once at the Malcolm
X campus.

REPORTS that the training will be in October and November and will be marketed to the
Department’s approximately 150 delegate agencies.
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